
Zoom – Getting Started and FAQs                              6/19/2020    Lesliekd 1 

ZOOM – Getting Started/Frequently-Asked Questions 
Daly City-sponsored Zoom Classes/Events FAQs - lkd 

 

*(Hover over and click on the blue areas to open the helpful links) 
 
How does Zoom work? 

 
Zoom is an easy, free, reliable platform for video and audio conferencing 
across all types of devices. With Daly City and Zoom, you get the benefits 
of fitness and wellness activities while participating in real time with live 
access to a skilled instructor/presenter.  You can also participate from the 
convenience and comfort of your own home! https://zoom.us/ 
 
 
How do I download/access Zoom? 
 
To download/access Zoom, please complete the following steps: 

1. You can download/access the desktop version 
here: https://zoom.us/download 

2. Select the “Zoom Client for Meetings” download 
3. Install the app and follow the on-screen instructions for installation 

Zoom is a free video communication program that we use to run our virtual 
events/classes. 
Click Here to Watch a Zoom Tutorial for More Help 
 
 
How do I use the chat feature on Zoom? 
 

• In your controls at the bottom window, click or tap Chat . 

• When you click on chat, the chat window will appear. It will be on the 
right if you are not in full screen. ... 

• Type your message and press Enter to send it. 

 
 
 
 
 
 
 

https://zoom.us/
https://zoom.us/download
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
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When should I join the Zoom Live Class or Event? 
 
You should join the Zoom class or event 15 minutes prior to the start 
time. Those who arrive early will see a notice about the meeting beginning 
soon when they log in.  You just have to click on the link provided in your 
confirmation e-mail to join the course and Zoom will guide you directly to 
the class or event,  either in the Zoom app or on a web browser on your 
PC. Please use your full name that you registered with when joining your 
Daly City-sponsored Zoom class or event. 
 
Can I participate with a tablet or smart phone? 
 
Yes, you can participate with a tablet or smart phone.  You can download 
the free Zoom app to your mobile device from the App Store or Google 
Play Store.  Then, click on the meeting link in your registration email in 
order to participate in the Zoom class or event.  However, for the highest 
quality experience, we recommend you use a laptop or desktop computer. 
 
 
Where and how should I set up my space for the Zoom Live event or 
class? 
 
We recommend you set up your space with enough room to move in your 
home or wherever you are viewing the Zoom class or event.  Some 
presenters will ask you to demonstrate/participate in certain portions of the 
certification.  However, this is not required and purely based on your 
comfort level. 
 
 
How should I dress for the Zoom class/event? 
 
You should dress appropriately to do light – moderate movement (if 
applicable) for your Zoom event or class. For activity-based certifications 
you can expect to practice certain moves where applicable and you would 
be best suited to be dressed accordingly. Loose-fitting clothing and closed-
toed flat shoes with adequate tread, like tennis shoes are best. For lecture-
based certifications, dress comfortably, just keep in mind you may be 
requested to turn on your camera at times. 
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Can I interact with the presenter during the Zoom Live/FaceBook Live 
event? 
 
Yes, you can interact with the presenter during a Live virtual class or 
event.  You will see them in real time right on your screen.  One of the 
benefits of is the ability to interact with the presenter throughout the 
certification.  During Live event,  you can also ask questions, interact live 
with the presenter and other participants and receive live one-on-one 
feedback directly from the presenter. 
 
When and how do I ask questions of the presenter? 
 
You can ask questions of the presenter at any time, and It is best to type 
your question into the chat feature in Zoom.  Then, the presenter will call on 
you to ask your question for the entire group. Presenters will also designate 
specific times to answer questions you do have. 
 
Do I have to keep my camera on? 
 
Daly City-sponsored Zoom classes/events and generally set up to be 
interactive, not for listen-only mode. 
Short-answer: No, you do not have to keep your camera on during the 
Daly City sponsored Zoom event or class.  However, for a more engaged 
and beneficial experience, we encourage you to use your camera if 
the presenter requests it.  However, it is your choice and should be based 
upon your comfort level. 
 
Can the presenter and other participants see me during the 
event/class? 
 
Yes, the presenter and other attendees can see you during the 
class/event.  You do have the ability to turn on or turn off your computer’s 
camera in order to participate at the level you feel comfortable  We always 
encourage full participation, but the option is up to you. We also encourage 
you to join the class/event with a device that has a camera; some of our 
presenters like to be able to see and review body movements to ensure 
that you are moving safely. 
 
What happens if my WI-FI goes down during the Zoom class or event? 
(who do I email /call?) 
 
If your WI-FI goes down or is unstable, it’s best to reset your modem or 
router and try to join the class again.  If that does not solve your issue, you 
may need to contact your internet service provider to resolve the problem. 


